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Upper fi xing screws
(DCEX1/2 external intercom)

Introduction
The DCEXH1 and DCEXH2 rain hoods are an optional extra to improve 
rain protection for the DCEX1/2 (DCEXH1) and the DCEX3/4 (DCEXH2) door 
entry systems.

These hoods will not fi t any other door entry system in the 
Timeguard range.

Fixing the Rain Hood
The DCEX external intercom mounts on the 3 point fi xing provided by the 
rain hood. There is a small gap between the external intercom top surface 
and the top of the rain hood.

Decide on a position for the DCEX external intercom (see main instructions) 
and mark the positions for three holes using the rain hood as a template. 
Drill and if necessary plug these holes to take No. 8 roundhead screws.

Offer up the rain hood and drive the three screws home.

As the gap between the back of the internal intercom and the rain hood 
mounting face is probably not suffi cient to accommodate the cable being 
used we suggest that a hole is made through the hood mounting face and 
the wall behind that will be directly above the terminals on the external 
intercom.

Terminate the cables from the internal intercom(s) and the door catch (if 
fi tted) and offer up the external intercom to the rain hood feeding the 
cable(s) back through the hole in the rain hood and the masonry behind it.

Push the top of the external intercom so that it slides against the inside of 
the top of the hood with its base angled outwards to clear the lower fi xing 
tab. Locate the intercom keyhole fi xings on the hood upper fi xing screws 
and slide down keeping clear of the lower fi xing tab.

Finally locate the slot in the intercom over the hood lower fi xing tab and 
tighten the screw provided.
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Fig 1a – Rain Hood DCEXH1
(mounting face for DCEX1/2 

external intercom - DCEXH2 similar)

Fig 1b – Rain 
Hood DCEXH1

(side view)

3 Year Guarantee
In the unlikely event of this product becoming faulty due to defective 
material or manufacture within 3 years of the date of purchase, please 
return it to your supplier in the fi rst year with proof of purchase and it will 
be replaced free of charge. For years 2 and 3 or any diffi culty in the fi rst year 
telephone the helpline on 020 8450 0515.

Cleaning
Unplug mains adaptor before cleaning product. 

Clean internal and external intercoms with a damp cloth only – no cleaning 
agents. Remove dust deposits from the louvres on the internal intercom 
with a soft brush or vacuum cleaner.
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 For a product brochure please contact:

Timeguard Ltd.
Victory Park, 400 Edgware Road,

London NW2 6ND
020-8452-1112

or email csc@timeguard.com

 HELPLINE

020-8450-0515

RAIN HOODS FOR DOOR ENTRY SYSTEMS
Model: DCEXH1 – for use with DCEX1/2 door entry systems

DCEXH2 – for use with DCEX3/4 door entry systems

DCEXH1 DCEXH2 (shown fi tted to DCEX4) DCEXH2

 For a product brochure please contact:

Timeguard Ltd.
Victory Park, 400 Edgware Road,

London NW2 6ND
020-8452-1112

or email csc@timeguard.com

 HELPLINE

020-8450-0515

67-058-238
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EXTERNAL INTERCOM FIXING TEMPLATE
Models: DCEX1 and DCEX2

67-058-239

58.0mm

29.0mm

115.0m
m
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EXTERNAL INTERCOM FIXING TEMPLATE
Models: DCC3, DCC4, DCEX3 and DCEX4

67-058-240

60.0mm

30.0mm

189.0m
m
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